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Sensilia is a digital companion 
designed for a social use. It 
encourages sharing with family 
members and the nursing staff and 
enhances well-being.

The device is made for elderly 
users who don’t master personal 
computers and whose social 
network is weakening due to the 
estrangement and geographical 
distancing from relatives. It is mostly 
appreciated in collective dwellings 
such as retirement homes, nursing 
homes, senior citizens gatherings…

Its entirely tactile interface is 
designed for novice users, its logging 
in process simplified by the use of 
RFID cards both make Sensilia a 
service that is simple of use, intuitive 
and user-friendly. 

Anyone can learn to 
master it in a few 
minutes with no 
help.
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Go to www.myaccount.sensilia.com, choose “Sign up”. Fill in all 
the categories, choose your password and submit the form. It is 
mandatory to complete your profile with a picture because this 
will allow your contacts to identify you and your messages more 
easily.

Create your account

Add a contact
In the “My account” menu, choose “My network”, then click on 
“Add a contact”.
In order to add a contact you need to know precisely their first 
and last name and town of residence.
You must then enter a nickname for your contact.
Once your request has been sent, it is moved to the “Pending 
Requests” folder and your correspondent is warned of your 
demand. Once he accept it, you will be part of his network and 
will be able to start communicating with him.

It is not possible to communicate with a user until he has accepted 
you as a part of his network.

Receive an add request
A user can ask you to join his network. If you don’t have a Sensilia 
account yet, you will receive an email with his request.
If you do possess a Sensilia account, his request will show up in 
the “Pending Requests” folder where you will have to validate it.

Sending a message
Choose “Send a message” in the “Messages” menu.
Type your message then click on “Send”. Your message will 
appear on your contact’s Sensilia.
Once you’ve clicked on “Send”, your message is archived in the 
“My Sent Messages” folder.
If you click on “Cancel” your message is deleted and not sent.

Receiving your messages
You can read your new messages by clicking on “My New 
Messages”
The name of the sender, the sending date and the first words of 
every received message will show on your screen. By clicking on 
the name of the sender, the message will appear in its entirety.
To answer to a message click on “Answer”.

Sending a picture

Choose “Send a Picture” in the “Pictures” menu.

Click on the “Choose a file” button. Your computer’s file 
browser will appear. Browse through your files in order to 
choose the picture you want to send. Click on “Send”. Your 
picture is then sent to your contact and will appear on her 
Sensilia.

If you click on “Cancel”, your picture isn’t sent.

You can only send pictures that have jpeg, gif and png extensions 
and weighs less than 1 Mo. 

Sending a reminder

Choose “Send a Reminder” in the “Reminder” menu.
Choose the date at which you want the reminder to show up 
on your contact’s Sensilia.
Type your reminder’s text and choose its color. Click on 
“Send”. The reminder appears on your contact’s Sensilia at 
the date you chose.

If you click on “Cancel”, your reminder is deleted and not 
sent.

Find the complete user guide on
www.sensilia.com

by clicking on
“Download documentation”

on the lower part of your screen,

The use of your account is 
completely free of charge and 

without limitations.

www.myaccount.sensilia.com

my login 

My password

You have a parent or a friend who resides in a foster 
home equiped with Sensilia.

Sensilia is an array of digital services that help 
maintain social connections with your relatives 
despite distance.

This guide introduces you to these services. It 
displays the principal functions of your personal 
Sensilia area on the Internet. A place you can access 
from any computer connected to the Internet.

Your fostering a sharing relationship with 
your parent or friend will help them on a daily 
basis to experience this new step of their life 
more pleasantly. A picture taken during a 
family reunion and shared with them, a few 
words sent from time to time, an anecdote 
told through the service are all clusters of 
presence that will warm their heart.

The whole Sensilia team hopes these 
services will contribute to the well-being 
of your relatives.

If you want to share any feedback or 
suggestion with us, please use your 
reserved email address : 
relatives@sensilia.com

We thank you in advance.


